
From: Bolenbaugh, Jason
To: Osborne, Caleb; Robinson, Kelly
Cc: Davis, Donnally; Rouse, Mitch; Rouse, Allie; Healey, Richard; Trotta, Jacqueline
Subject: RE: MEDIA INQUIRY - 8th St. Market sewer line -SSO_ City of Bentonville
Date: Tuesday, June 27, 2017 5:25:18 PM
Attachments: Nabholz_ER 17-0282_20170615.pdf

All,
 
After reading Jackie’s email below I remembered Inspector Garrett Grimes telling me about this pipe
that was discharging wastewater rather than being directed to the City of Bentonville’s sanitary
sewer.  We received an Emergency Response notification from Sontyna Dixon and Garrett
responded quickly.  His report was submitted yesterday and I processed it this evening.  It is
attached with the original ER. Please let me know if there are any questions.
 
Thanks,
 

Jason Bolenbaugh
Compliance Branch Manager
ADEQ Office of Water Quality
Phone:  501-682-0659
bolenbaugh@adeq.state.ar.us
 

From: Trotta, Jacqueline 
Sent: Tuesday, June 27, 2017 11:49 AM
To: Healey, Richard
Cc: Johnson, Miles; Osborne, Caleb; Bolenbaugh, Jason; McDonald, Scott
Subject: RE: MEDIA INQUIRY - 8th St. Market sewer line -SSO_ City of Bentonville
Importance: High
 
Richard,
 
I do not have any more information. I called the City just now and this is what they said:
 
The overflow was initially thought to be what was reported on 5/31/17 as detailed below.
Since then, the City discovered: That there was leachate from a newly renovated building’s
underground sewer pipe that was surfacing in the storm water’s pipe area (like a French
drain) and ultimately flowing from it into the storm drain then into the Creek. It took the City
having to camera the lines to discover where the leachate was coming from. They found that
the contractor, Nabholz Construction, had not tied on the buildings sewer onto the City (the
leak was coming from the pipe was capped but it was with duct tape). The City took samples
of the leachate, they said the Health Department was on the site and that ADEQ inspector
Garrett Grimes was on site as well. (I could not get ahold of Garrett just now, so I left him a
voicemail). The City stated that Nabholz Construction fixed the pipe (by either connecting to
the city or capping? (the city is going to find out from them) it and did some stream
remediation (they mentioned berms and pumping of the water). The city stated that they were
told that the Construction company was going to report the event to ADEQ. I searched the
web/Zylab and have not found any report. The City did say the issues was corrected.
 
I told the City to submit a report with everything they just told me. I also asked them to
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ADEQ – Office of Water Quality Spill/Incident Report 
ADEQ Incident #:  ER 17-0282 NRC #:  County:  Benton 
 


Date and Time of Incident: 05/26/2017 
 


Date & Time Reported: 06/13/2017 
 


 


Responsible Party:  (Name/Company, Address, Phone) 
Nabholz Construction Services, 3301 N. 2nd Street, 
Rogers, AR 72756 


Reported by:  (Name/Company, Address, Phone) 
The City of Bentonville 


 


Location:  Brightwater Culinary School, Bike Rack Brewing 
 


 


Source: 
Highway  Rail  Pipeline  Fixed Facility  Air  Vessel   UST  Unknown  Other:  
 


Reported Cause: 
Transportation Accident  Operational Error  Equipment Failure  Natural Phenomenon  Dumping   
Unknown  Other:  _Failure to properly install pipeline. 
 


Medium Affected: 
Within Facility Only  Air  Land  Groundwater  Water  (Name):  Town Branch Creek 
 


List Materials and Volumes: Unknown amount of raw sewage and food waste. 
 
 


Brief Incident Description: From Mike Bender, City of Bentonville Public Works Director:  
  
“        Approximately, May 26, City staff noticed a dark discharge from the storm drain with strong 


foul odor like wastewater/sewer.  The City started investigating the sewer mains that were close 
to the storm drain with camera inspections.  Investigation included initial contact with the owner 
of the facility including investigation of the decommissioned pre‐treatment plant on site near the 
location the spill could be seen.  Since the discharge was coming from the storm sewer, City staff 
performed an inspection of the drainage pipes and found the discharge entering the storm pipe 
at a couple of joints in the pipe near the old plant mentioned above and downstream from a 
sanitary sewer crossing.  City re‐inspected the City sanitary sewer mains and old treatment plant 
but could not find a source.  As the discharge continued, City staff installed a rip‐rap check dam 
in Town Branch downstream of the spill near SE 5th Street.  City vacuumed the water from the 
creek and flushed with water from a hydrant to minimize the spill.  The City also excavated the 
sewer main at a repair site and abandoned line only to verify they were not the source of the 
spill. 


        Monday, June 12, City staff again re‐investigated the site.  The City discovered the grease trap 
on the west side of the building was in use.  Following the site drawings, the grease trap should 
have entered a service line and ultimately the City sewer main at a Manhole.  City staff inspected 
the sewer service with video camera and discovered the service line ran approximately 72’ and 
was capped with duct tape.  This made it apparent that the sewer service line was not connected 
to the sewer main. 


        City contacted the owner regarding the findings.  The owner contacted their contractor.  The 
Contractor excavated the service line and discovered that the grease trap line and the sanitary 
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sewer service line had not been connected to the service line from the manhole.  The contractor 
pumped out the grease trap and performed the connection to tie the facility to the sewer main 
which was complete late Monday.” 


 


Damages: 
Injuries #:      Deaths #:      Property Damage >$50,000  Evacuations:  _ 
 


Corrective Action Taken:  Jim Spotts, Manager, Nabholtz, stated that the area was excavated and the disconnected 
line was attached.  Affected area was washed with ~40,000 gallons of city water which was removed downstream of 
the spill site with a vac truck operated by State Line Septic.  Mr. Spotts stated that this occurred on June 13 and 14, 
2017.   In a June 19, 2017, email Mr. Bender stated that after testing the spill area for fecal coliforms that the spill 
had been remediated. 
 
PDS #097770 
 


Responding Agencies/Parties: 
ADEQ Office of Water Quality,  City of Bentonville, ADHS 


 


Additional Comments: 
 


 


Inspector:  Garrett Grimes Date:  06/22/2017 
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Office of Water Quality Spill Report Photographic Evidence Sheet 


Location:  


Photographer: 
Garrett Grimes, District 1 Water 
Inspector, ADEQ 


Witness: 
Ankush Nautiyal, District 1 Water 
Inspector, ADEQ 


Photo # 1 Of 4  Date: 6/15/2017 Time: 9:18 


Description: Stormwater outlet where sewage discharged into stream. 


 


Photographer: 
Garrett Grimes, District 1 Water 
Inspector, ADEQ 


Witness: 
Ankush Nautiyal, District 1 Water 
Inspector, ADEQ 


Photo #  2 Of 4  Date: 6/15/2017 Time: 9:19 


Description: Booms placed in Town Branch Creek. 


 


 







Spill Report Page 4 of 6 


Office of Water Quality Spill Report Photographic Evidence Sheet 


Location:  


Photographer: 
Garrett Grimes, District 1 Water 
Inspector, ADEQ 


Witness: 
Ankush Nautiyal, District 1 Water 
Inspector, ADEQ 


Photo # 3 Of 4  Date: 6/15/2017 Time: 9:25 


Description: Patched asphalt where repairs occurred. 


Photographer: 
Garrett Grimes, District 1 Water 
Inspector, ADEQ 


Witness: 
Ankush Nautiyal, District 1 Water 
Inspector, ADEQ 


Photo #  4 Of 4  Date: 6/15/2017 Time: 9:44 


Description: Area downstream of spill where vac truck removal of water occurred. 
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Figure 1: Photos submitted by Nabholz showing the initial spill and pipe repair. 
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Figure 2: Map showing the path of the spill/area of remediation. 
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Bolenbaugh, Jason


From: Dixon, Sontyna
Sent: Wednesday, June 14, 2017 10:47 AM
To: Baker, Clark; Bolenbaugh, Jason; Cook, Nathan; McCabe, Kerri; McConnell, Melissa; 


Osborne, Caleb; Ratley, Stephen; Wilson, Penny
Subject: Correction: RE: 17-0282  06-13 Benton - Sewage - Bentonville


Correction: See highlighted section 
 
Thank you 
 
Sontyna Dixon 
Emergency Response and Coordinator 
Office of Operations and Outreach  
Arkansas Department of Environmental Quality  
5301 Northshore Drive 
North Little Rock, AR 72118 
501‐682‐0716 Office 
501‐682‐0880 Fax 
 


From: Dixon, Sontyna  
Sent: Wednesday, June 14, 2017 10:36 AM 
To: Baker, Clark; Bolenbaugh, Jason; Cook, Nathan; Dixon, Sontyna; McCabe, Kerri; McConnell, Melissa; Osborne, Caleb; 
Ratley, Stephen; Wilson, Penny 
Subject: 17-0282 06-13 Benton - Sewage - Bentonville 
 


This is being referred to Office of Water Quality:  
 
Responsible Party:  Nabholz Construction Services  (Contact Person: N/A;  Contact Phone#: 479‐659‐7800) 


 
Location:   Brightwater Culinary Arts, 801 SE 8th Street, Bentonville, AR    
 
Attachments:  Google map image location  
 
06/14@9:31 am –  Received a called from Robert, stated Kevin Bostin,479‐531‐7817,  Deputy Fire Chief of Bentonville 
request to be notified when a ADEQ employee would be on site and wants to be present. I asked Robert if the health 
department had been notified he stated no.  He stated the fire dept. tested along the creek about a quarter of a mile 
results were positive for fecal matter.  
 
06/13@3:00 pm ‐  Contacted by Robert McGowan, 479‐426‐5415, local coordinator Benton county, stated he spoke 
with Nabholtz worker(name N/A) regarding the incident. This person stated someone from ADEQ (name or division not 
provided) told them they did not have to clean up the sewage.  ER section has not spoken with anyone regarding this 
incident. 
 
06/13@2:05 pm– Reported by ADEM#23414 ‐ Local Coordinator reported that the Bright Water Culinary Arts building 
at 801 southeast 8th Street in Bentonville has not been connected to the building sewage. Sewage has been draining 
into a storm drain that leads to the Town Branch Creek for the past two weeks. The responsible party is Nabholtz 
Subcontractors and remediation is unknown at this time. 
 
Thank you 
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Sontyna Dixon 
Emergency Response and Coordinator 
Office of Operations and Outreach  
Arkansas Department of Environmental Quality  
5301 Northshore Drive 
North Little Rock, AR 72118 
501‐682‐0716 Office 
501‐682‐0880 Fax 
 







contact the Construction company to see if they could submit a report with what all they did
as well. The City just reported another preliminary report on our online SSO reporting
database and will submit a detailed report by 7/5/17. I will forward the report to everyone
once I receive it.
 
Thanks,
 
Jacqueline Trotta
Enforcement Analyst
Office of Water Quality
Arkansas Department of Environmental Quality
5301 Northshore Drive
North Little Rock, AR 72118
501-682-0632
 
 
From: Healey, Richard 
Sent: Tuesday, June 27, 2017 8:21 AM
To: Trotta, Jacqueline
Cc: Johnson, Miles; Osborne, Caleb; Bolenbaugh, Jason; McDonald, Scott
Subject: FW: MEDIA INQUIRY - 8th St. Market sewer line -SSO_ City of Bentonville
 
Jackie
ADEQ received a Media Inquiry concerning a SSO -8th St. Market sewer line for the City of
Bentonville. Beside what was reported on the SSO database (see Jason’s summary) have you been
contact or have any additional information from the City of Bentonville regarding this SSO?
 
Jason said he looked on our website to see if any Sanitary Sewer Overflows (SSO) were reported for
this 8th Street area.  My findings differ from the dates noted by the reporter below so either Ms.
Gute's dates are incorrect or the City of Bentonville has not reported the incident.  Here is what I
have based on the SSO Reporting information on our website.  On May 31, 2017, the City of
Bentonville reported failure in the sewer main at or near 801 SE 8th Street, approximately 100" (as
typed, but may have meant 100') south of manhole number 404-680.  Sewer leaked out of the
sewer main and into the storm drain and discharged into the creek.  Approximately 500 gallons was
discharged.  The SSO began on May 30 and was stopped on May 31.

Thanks
 

Richard C. Healey
Enforcement Branch Manager
Office of Water Quality
Arkansas Department of Environmental Quality
501-682-0640
healeyr@adeq.state.ar.us
 

From: Osborne, Caleb 
Sent: Monday, June 26, 2017 7:17 PM

mailto:healeyr@adeq.state.ar.us


To: Healey, Richard
Subject: FW: MEDIA INQUIRY - 8th St. Market sewer line
 
Will you let me know if Enforcement did anything on this?

-----Original Message-----
From: Bolenbaugh, Jason
Sent: Monday, June 26, 2017 06:24 PM Central Standard Time
To: Rouse, Allie; Robinson, Kelly; Osborne, Caleb
Cc: Davis, Donnally; Rouse, Mitch; Healey, Richard
Subject: RE: MEDIA INQUIRY - 8th St. Market sewer line

All,

Good evening.  I looked on our website to see if any Sanitary Sewer Overflows (SSO) were reported for this 8th
Street area.  My findings differ from the dates noted by the reporter below so either Ms. Gute's dates are incorrect or
the City of Bentonville has not reported the incident.  Here is what I have based on the SSO Reporting information
on our website.  On May 31, 2017, the City of Bentonville reported failure in the sewer main at or near 801 SE 8th
Street, approximately 100" (as typed, but may have meant 100') south of manhole number 404-680.  Sewer leaked
out of the sewer main and into the storm drain and discharged into the creek.  Approximately 500 gallons was
discharged.  The SSO began on May 30 and was stopped on May 31.

We have not received any complaints regarding this matter to the best of my knowledge and an inspector did not
visit the site so we cannot report any impacts or what was discovered.  The City of Bentonville followed the
conditions outlined in their permit by reporting this on our website.  They should also note this on their monthly
DMR which was due June 25.  They are on NetDMR so it should show an overflow.  I have copied Richard on this
email in case an Enforcement Analyst followed-up with the city to monitor remediation or request additional
documentation.  All appears to be standard operating procedures for reporting.

Please let me know if there are any questions. I will be in Hot Springs the next two days so please call me if
something arises from this.

Thanks,

Jason

_______________________________________
From: Rouse, Allie
Sent: Monday, June 26, 2017 2:06 PM
To: Robinson, Kelly; Osborne, Caleb
Cc: Bolenbaugh, Jason; Davis, Donnally; Rouse, Mitch
Subject: RE: MEDIA INQUIRY - 8th St. Market sewer line

I know nothing about it. Sorry

From: Robinson, Kelly
Sent: Monday, June 26, 2017 2:05 PM
To: Osborne, Caleb; Rouse, Allie
Cc: Bolenbaugh, Jason; Davis, Donnally; Rouse, Mitch
Subject: MEDIA INQUIRY - 8th St. Market sewer line



Importance: High

Can someone shed some light on this incident below?

Thank you,

Kelly Robinson

Public Information Officer
5301 Northshore Drive
North Little Rock, AR 72118

501-682-0916

From: Melissa Gute [mailto:mgute@nwadg.com]
Sent: Monday, June 26, 2017 1:49 PM
To: Robinson, Kelly
Subject: 8th St. Market sewer line

Hi Kelly,

Here’s what I know: Bentonville city employee found black water coming out of a pipe connected to the 8th St.
Market around June 9. It took several days for city crews to find that the sewer service line hadn’t been connected
on the west side of the building (found on June 12), and there was leakage that made its way to the creek just north
of the property (at 801 S.E. 8th St.). The owners and contractors have since fixed the issue.

I’m wanting to know:

• How much wastewater ended up in the creek? What was the impact/affects of that?
• What was ADEQ’s role in the situation, what was discovered? Is there an after-clean up inspection that has/had
taken place?
• Will there be any fines imposed for the error?

I appreciate your help!

Melissa

cell: 815-403-1815
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